
Access Regimes 
Social Studies of Recordkeeping, Bureaucracy, and Secrecy 
under Freedom of Information Law
Freedom of information laws notoriously underperform. This study seeks 
to unravel how freedom of information works as a socio-technical and 
socio-legal system, as a step towards figuring out why. 

We're collecting documents as data from 66 public bodies subject to FOI 
legislation and the Information Management Act in British Columbia. We 
ask: 

SQ1:   How do texts coordinate the implementation of the Freedom 
of Information and Protection of Privacy Act and Information 
Management Act in the access regimes under study? 

SQ2:   How do texts coordinate the practices of personnel 
performing their duties under the Freedom of Information and 
Protection of Privacy Act and Information Management Act in the 
access regimes under study? 

Adopting methodological and analytical pluralism, this study uses Actor-
Network Theory, Street-Level Bureaucracy Theory, Institutional 
Ethnography, and Implementation Theory from Public Administration to 
work across disciplines and understand how recordkeeping technologies, 
records management policies, guides and checklists, strategic plans, 
approval processes,  technical manuals, and legislation 
coordinate and mediate access to government records. I respectfully and gratefully acknowledge I work on the traditional, ancestral, and unceded territory of the xʷməθkʷəyə̓m 

(Musqueam), Sḵwxw̱ú7mesh Úxwumixw (Squamish), and səlilwətaɬ (Tsleil-Waututh) Coast Salish peoples, whose historic 
relationships with this land continue to this day. In my work, I am committed to a decolonial praxis of redressing the continuing harms 

perpetuated by inequitable and/or insufficient information and privacy rights afforded to Indigenous peoples. 

Screen-captures of Data collected from the Ministry of Citizens' Services.

https://native-land.ca/
https://www.musqueam.bc.ca/our-story/our-territory/
https://www.musqueam.bc.ca/our-story/our-territory/
https://www.squamish.net/about-our-nation/
https://twnation.ca/our-story/

